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Abstract

Family and work are the two domains for any employed individual. Striving tostrike abalance
between work and family is a burning issue in today’s corporate scenario. The privatehospital
healthcare workforce is posed with a stronger fight compared to their government hospitalhealthcare
counterparts. Medical profession has seen an increase in the private hospital healthcareworkforce
over the past few years and much has been written as well as researched about the healthcare
industry.The main objectives of the study areto analyze work life balance of healthcareprofessionals
in government and private hospitals and enhancers of work life balance of
healthcareprofessionalsinthestudy area.The study mainly basedbothprimary andsecondary
data. Thesample size was fixed at 229 government and 238 private hospital healthcare professionals.
Theimportant finding of the study is mean rank of satisfaction on present position in balancing work
lifeof healthcare professionals, receive sufficient respect in personal life and work life and enhancers
of work life balance of healthcareprofessionals in Tirunelveli district, Support from Hospital
Management.
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INTRODUCTION

Work is the most centric part of everyone’s life. Employees today are morelikely than ever to be
concerned with how to balance their work and family lives.Competing demands, which arise between
work and personal roles, often result inconflict for employees. Work facilitates meaning to life and
livelihood. But life is not just
meantforworkalone. Itspurposeandfunctionalitiesaremuchwiderinscope. Therelationship between work
and life has acquired a silent place in the modern societywhere people are ambivalent about their work
and life values. These both aspects arelike wheels of the same vehicle, any problem in either aspect
leads to conflict in theother aspect. Job stress among employees is becoming a common occurrence
healthcare industry.Personallifeandprofessionallifeshouldbegivenimportance as they demand, and
should be held distinct from each other. There is anurge in the current phenomenon in order to have a
proper blend of work and life. Thework life balance remains an issue that requires considerable
attention from healthcareprofessionals.

Indian Healthcare is one of the most significant sectors responsible for citizens' good healthand
well-being. Healthcare workers like doctors and nurses play the vital role in healthcare
sector.Congenial atmosphere have to be created for them to work with utmost job satisfaction and
content.When employees return homes, they should not carry organizational stress with them. An
individualhastworolestoplay-
personalandprofessional;eachrolehavingdifferentsetofdemands.Balancing  professional life and
personal life is a big task. Work-life balance refers to the level ofbalance between personal and work
activities in an individual’s life. When such role demandsoverlap,multiple problems arefaced
leadingtolosses for thehealthcareprofessionals.
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1. Tostudy theworkingpatternof healthcareprofessionalsin Tirunelveli district.

2. Toanalyze worklifebalanceofhealthcareprofessionalsingovernmentand privatehospitals.
3. Toknow theenhancers ofworklifebalanceamong healthcareprofessionals.

4. Toidentify thefactorsresponsible for worklifebalance of healthcareprofessionals.

MATERIALS AND METHODS

This research is descriptive in nature and survey method was used in this study to analyze the
work lifebalance of healthcare professionals in Tirunelveli district. The study based on primary
andsecondary data. Primary data was collected through a well-structured interview schedule.
Secondary datahasbeenobtainedfromjournals,websitesandbooks. 467 sample respondents were
selected for the study from that 229government and 238 private hospital healthcare professionals.
Stratified simplerandom samplingtechnique was used to select the sample respondents.

RESULTS AND DISCUSSIONS

WORKINGPATTERNSOFHEALTHCAREPROFESSIONALS

Work life balance of the healthcare professionals purely depends on the working pattern
oftheir job. The job nature of healthcare professionals is basically tough and stressful. The
workingpatternofhealthcareprofessionalsisclassifiedintotwocategoriessuchaspermanentandtemporary.
Thetable.1 shows thatthe frequencydistribution ofworkingpatterns of therespondents.

Table.1: WorkingPatternof theHealthCareProfessionals

No.of.HealthcareProfessionals

WorkingPattern Govt.Hospitals | PrivateHospitals Total
Nos. [ % Nos. | % | Nos. [ %

TypesofJob

Permanent 229 100.0 150 63.0 379 81.2

Temporary - - 88 37.0 88 18.8
Total 229 100 238 100 467 100

ShiftSystem

DayShift 162 70.7 143 60.1 305 65.3

NightShift 67 29.3 95 39.9 162 34.7
Total 229 100 238 100 467 100

Numberof HoursWork

Lessthan 8Hours 11 4.8 5 2.1 16 3.4

8-10Hours 171 74.7 40 16.8 211 45.2

10-12Hours 35 15.3 176 73.9 211 45.2

Morethan 12 Hours 12 5.2 17 7.2 29 6.2
Total 229 100 238 100 467 100

TravelTimeof Work Place

Lessthan0.5Hour 135 59.0 136 57.1 271 58.0

0.5 -1 Hour 88 38.4 94 39.5 182 39.0

Morethan 1 Hour 6 2.6 8 3.4 14 3.0
Total 229 100 238 100 467 100

Source:Primarydata

The table.l shows that working pattern of healthcare professionals, out of 467
respondents,379 (81.2 per cent) of the healthcare professionals are permanent employees and the
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remaining
88(18.8percent)healthcareprofessionalsaretemporaryemployees.Outof229respondentsingovernment
hospitals, cent percent of them are permanent employees and out of 238 respondents inprivate
hospitals, 150 (63.0 per cent) of them are permanent employees and 88 (37.0 per cent) ofthem
aretemporaryemployees.

Thetable.1furtherrevealsthatshiftsystemofhealthcareprofessionals,305(65.3percent)of ~ them
are work in day shift pattern and 162 (34.7 per cent) of them are work in night shift pattern.Out of
229 respondents in government hospitals, 162 (65.3 per cent) of them are work in day shiftpattern
and 67 (29.3 per cent) of them are work in night shift pattern and out of 238 respondents inprivate
hospitals, 143 (60.1 per cent) of them are work in day shift pattern and 95 (39.9 per cent)
ofthemarework in night shift pattern.

It is understood from the table.1 shows that 211 (45.2 per cent) of them are work for 8 to
10hours in a day and 211 (45.2 per cent) of them are work for 10-12 hours in a day. The study
showsthat number of hours working healthcare professional, out of 229 government hospitals, 171
(74.7per cent) of them are work for 8 to 10 hours in a day and 35 (15.3 per cent) of them are work for
10-12 hours in a day and out of 238 private hospitals, 40 (16.8 per cent) of them are work for 8 to
10hoursin aday.

Thetable.lelucidatesthat271(58.0percent)ofthehealthcareprofessionalstravellessthan
0.5 hour to reach their workplace from their residence and 182 (39.0 per cent) of the
healthcareprofessionalstravel for0.5-1hours to reachtheirworkplacefromtheir residence.

OPINIONONWORKLIFEBALANCE

The healthcare professional’s opinion about work life balance is differ from government
healthcare professionals to private healthcare professionals in Tirunelveli district. The mean scores of
ten variables in opinion on work life balance among the
healthcareprofessionalshavebeenmanipulatedseparately. Theresponsesaremeasuredusingmeanscoreanal
ysis.

Table.2:MeanScoreAnalysisofOpinion onWorkL.ifeBalance

OpiniononWorkL ifeBalance Mean | SD |Rank
Satisfactiononpresentpositioninbalancingworklife 281 | 1397 | 4
Healthcareprofessionprovideseffectiveandsuccessful
Work-lifebglance P 2.51 | 1.109 6
HospitalmanagementmotivatesinimprovingWLB 248 | 1.208 | 8
Thereareresponsibilitiesinworkandlifebalance 2.49 | 1.187 7
Managing yourtimeeffectively 223 | 1.363 | 10
Decisionsmadeaccordingtopurposeinlife 2.86 | 1.220 3
Healthcareprofessionismeaningfulandpurposeful 2.92 | 1.295 2
Workingforlonghours onovertime 2.24 | 1.185 9
Frequentlychangeplansforfamilydoings duetowork
Rescg)onsits)/ilitiesg P YEos 2.60 | 1.247 5
Receivesufficientrespect inpersonallifeandworklife 3.08 | 1.283 1

Source:Computeddata

Based on the mean score, the healthcare professionals are getting proper suspect in personal and
work life because of meaningful job and that leads to take good decision to lead a purposeful life that
makes their lives more satisfied. But at the same time, healthcare professionals are struggling a lot to
manage the time effectively and unable to avoid overtime due to emergency. That leads to high distress
in managing personal and work. It is understood that, the healthcare sector is a service-oriented
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industry and employees working in healthcare industries are also of service oriented in nature. But even
though they are having service intention it is difficult to balance their work and personal. Because work
became their first priority and the life of patient is in their hands. So, it leads to balancing personal
becoming a biggest task of healthcare professionals.

ENHANCERSOFWORKLIFEBALANCE

The table.3 explains about the Enhancers of Work Life Balance of the healthcare
professionalsinTirunelvelidistrict. EnhancersofWorkLifeBalanceamongthehealthcareprofessionalshave
beenmanipulatedseparately. Theresponses aremeasured usingmean score analysis.

Table.3: MeanScoreAnalysisofEnhancersofWorkL ifeBalance
OpiniononWorkL ifeBalance Mean SD Rank
Effectiveworkmakeslifeactive 3.79 0.958 2
Hasslefreeenvironmentenhancesworklife Balance 332 1931 7

3.48 1.147 5

Problem-solvingtechniqueisequallyeffective
inhospital and home
Balanceddietandadequatesleepbalances health

3.58 1.125 4
Supportivefamilyeffectivelybalances work and life 3.44 1.164 6
SupportfromHospitalManagement 3.80 0.791 1
Worklifebalance createsjobsatisfaction 2.76 1.199 10
Self-motivatetoperform well 2.79 1.159 9
Equalpromotion prospectsforpart-timeand 2.94 1.183 8
full-timeworkers
Flexibleworkschedule 3.73 1.129 3

Source:Computeddata

The table.3 reveals that mean of enhancers of work life balance of healthcare professionals
inTirunelveli district, Support from Hospital Management with the mean score of 3.80 (SD-
0.791)contributed 1% rank, Effective work makes life active with the meanscore of 3.79 (SD-
0.958)contributed 2" rank, Flexible work schedule with the mean score of3.73 (SD-1.129)
contributed 3"rank, Balanced diet and adequate sleep balances health with the mean score 0f3.58
(SD-1.125)contributed 4™ rank, Problem-solving technique is equally effective in hospital and home
with themean score of 3.48 (SD-1.147) contributed 5™ rank, Supportive family effectively balances
work andlife with the mean score of3.44 (SD-1.164) contributed 6™ rank, Hassle free environment
enhanceswork life balance with the mean score of 3.32 (SD-1.231) contributed 7™ rank, Equal
promotionprosL)ects for part-time and full-time workers with the mean score 0f2.94 (SD-1.183)
contributed 8"rank, Self-motivate to perform well with the mean score 0f2.79 (SD-1.159)
contributed 9™ rank andWork life balance creates job satisfaction with the mean score of 2.76 (SD-
1.199) contributed lastrank.

It is observed that, hospital management need to take care of the employees working in the
hospitals with due course to monitor the work life balance of healthcare professionals. Because,
balancing work and life which leads to increase in productivity and peaceful working environment in
the workplace.

FACTORSONWORK-LIFEBALANCE

The Factors are extracted and analyzed from the factors behind Work-Life Balance
usingFactor Analysis. Factor analysis identifies the patterns of relationships among the variables
andcompresses all the related variables into a one new factor that encompasses the results of all
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theoriginal individual variables. Four factors are extracted from twelve variables. Varimax with
KaiserNormalization method is carried for Rotation method. Principal Component Analysis is
followed forExtractionmethod.

Table.4: K M O and Bartlett'sTestfor Work-LifeBalance

Kaiser-Meyer-OlkinMeasureofSamplingAdequacy. 0.688
Bartlett'sTest ofSphericity Approx.Chi-Square | 1196.549
Df 66
Sig. 0.001**

Source: Computeddata
The above table.4 shows that the values of Kaiser-Meyer Olkin (KMO) (0.688) indicates
thatfactor analysis is useful with the data to be analyzed and it also shows a positive medium
relationshipamongthe variables ofWork-LifeBalance.

TheBartlett'stestofsphericityissignificant. Thatis,itsassociatedprobabilityislessthan
0.01. Thus, the null hypothesis is rejected. This means thatcorrelationmatrixis not an identitymatrix

Table.5: Factor loading and Percent of variance using Rotated Component Matrix for “Work-
LifeBalance”

Factor Work-LifeBalance EactorLo Rotation Sums
ofSquaredLoadings

ading Eigen| % of |Cumulative
value |Variance %
1 Flexibilityin work leadsto balance
workandpersonalneed 0.852
persor 2271 |18.926 [18.926
Improvedphysicalandmentalhealth
2 0.816
whenworklifeisbalanced
Managementsupportsto balance
: 0.768
work andpersonallife
2 Abletoaccomplishexpectationsat 0.802

work andin family
Undergomeditationand share
goodnesstoempowereveryone
Self-defensetrainingisgivenby 0573
Government

3 Workinghours fitswith personallife 0.733
Highjobsatisfactionfor effective

0.690 1.732 | 14.432 33.359

worklifebalance 0.662 1.729 | 14.406 47.765
Workloadismanageable 0.660
Satisfiedsalaryand incentives 0.132

4 Fearofahighrisk ofinfection 0.606
Moresystematizedtointeractsocially| 0.578 1.601 | 13.342 61.107

withco-workers
Source:Computeddata
ExtractionMethod:PrincipalComponentAnalysis.
RotationMethod:Varimax with KaiserNormalization.
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The table.5 exhibits that four factors are extracted from the matrix based on the criterion
thatonly factors with Eigen values of one or more should be extracted. The cumulative per cent
ofvariance of the four factors account for 61.107 per cent of the total variance. This is a good
fitbecausetheresearcherisabletoeconomizeonthenumberofvariables,while39percentislostfromtheinfor
mation content.

Factor one “Managing”is a combination of ‘Flexibility in work leads to balance work and
personal
need(0.852)’,‘Improvedphysicalandmentalhealthwhenworklifeisbalanced(0.816)’and‘Management
supports to balance work and personal life (0.786)’ are positive factor loadings of Work-LifeBalance.

Factor two““Responsibility” is a combination of ‘Able to accomplish expectations at work and
in family(0.802)’, ‘Undergo meditation and share goodness to empower everyone (0.690)’ and ‘Self-
defensetrainingisgivenbygovernment(0.573) arepositive factorloadingsofWork-Life Balance.

Factor three“Satisfaction “is a combination of “Working hours fits with personal life (0.733)’,
‘High jobsatisfaction for effective work life balance (0.662)’, “Workload is manageable (0.660)’ and
‘Satisfiedsalaryand incentives’(0.132)arepositivefactor loadingsofWork-Life Balance.

Factorfour“Working Atmosphere
“isacombinationof*Fearofahighriskofinfection(0.606)’and‘Moresystematized to interact socially with
co-workers (0.578) is a positive factor loading of Work-Life Balance.

SUGGESTIONS
¢+ Family support is must. The members of the family should also understand/ realize the
pressureofthehealthcare
professionals. Thefamilymembersshouldextendfullsupport. Thiswillleadtocontribute the
morale of the staff very high and able to deliver the services efficiently andeffectively.
¢+ Healthcare professionals may be provided with a better leave policy, so that they will
besatisfiedinpersonallifeandworkresponsibilities. Theymaybeself-
motivatedtowardsjobbyincreased involvement and job satisfaction.

% Recognition and rewards are one of the vital factors for motivation. The hospital
managementshould honor the well-performed healthcare Professionals. It will
encourage the staff todeveloptheorganizational commitment.

« The hospitals may take necessary steps to reduce the stress of the healthcare
professionals.

<+ The salary/benefits for the Healthcare professionals may be revised and increased with
betterpromotions.

% The researcher suggests that highly experienced healthcare professionals may be
appointed
inthehospitalssothattheirexperienceandideasmaybeimplementedtosolvedifficultsituation
S.

¢+ The researcher recommends the hospital management to ensure work life balance by
constantlyproviding feedback to their employees on work life balance. The critical
issues affecting theirwork life balance may be communicated and discussed with the
healthcare professionals byhospitalmanagement to ensureabetter andperfect work
lifebalance.

CONCLUSION

Life of healthcare professionals is very different compared with any other professional.
Thisisdistinctnotfromtheperspectiveofanoverwhelminglevelofpersonalandprofessionalaccomplishme
nt, but from the huge amount of psychological stress and anxiety involved in it. Theprivate hospital
healthcare workforce is posed with a stronger fight compared to their governmenthospital healthcare
counterparts. Medical profession has seen an increase in the private hospitalhealthcare workforce
over the past few years and much has been written as well as researched aboutthe healthcare
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industry. This study helps me to know about enhancers of work life balance of healthcare
professionals in the study area and its factors that influence the work life. The present
studyconcludedthat thework lifeof healthcareprofessionals is satisfied.
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