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Abstract 

Being able to regulate and manage oneself in a stressful circumstance is known as emotional 

intelligence. Individuals learn from a variety of sources, practice controlling their own feelings 

and emotions with that information, and then use that same understanding to influence the 

feelings and emotions of others. In the industrial industry, emotional intelligence training is 

highly popular and considerably simpler. Nevertheless, in contrast, emotional intelligence is 

too complicated in healthcare companies and is far more complex in service-oriented firms in 

general. In academic organizations, such as professors, lab attendants, exam controllers, and 

technicians, the human resources are categorized into a variety of subgroups. There have been 

significant changes since the epidemic. The job of educators is to play a leading position among 

occupations in order to bring recognition to the professors as well as to the institutions. At the 

same time, it has been observed that detention rates are also very typical at large 

multidisciplinary institutions. The main responsibility of educators is to manage the emotional 

expressions and behaviours of the staff members who report to them, and at the same time, 

they must learn how to handle the students and their loved ones when those people are 

experiencing intense emotions. As it relates to both one's own mental health and professional 

practice, emotional intelligence is being explored more and more as having a possible function 

in academics, teaching, and other fields. Due to the nature of their jobs, their interactions with 

students, and their proximity to death, teachers and students in wards experience stress and 

health issues. The differences between people in how they approach certain occupations may 

be explained by emotional intelligence. Several studies have shown that having emotional 

intelligence is crucial for dealing with issues that arise in various professions. 
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Introduction to Emotional Intelligence 

In today's corporate environment, HR professionals and managers in any sort of company need 

to be emotionally intelligent to deal with issues, led by example, take initiative, handle 

challenging situations, and establish positive connections with customers. In order to contribute 

to the bottom line, successful human resource professionals recognize that their work is more 

than simply recruiting following strategic human resource management practices (Budhi Sagar 

Mishra, Lalit Mohan Pant et al. (2022). They may assist line managers in achieving quantifiable 

productivity increases and acquire the trust and respect of management. Emotional intelligence 

offers strategies to aid with employee morale and retention issues, boost organizational 

innovation, foster cooperation, enhance information flow, advance goals, and inspire the 

greatest and most inspired work from the workforce. Being aware of oneself and of other people 

is essential to developing emotional intelligence (Geetha Manoharan and Sunitha Purushottam 

Ashtikar, 2022). Emotions were formerly often seen as undesirable and unsociable traits that 

needed to be controlled since they were linked to fragility and instability. Yet, new studies 

show that emotions are crucial for inspiring activities that are crucial for adjusting to problems 

of survival or well-being, both individually and professionally (Geetha M. and Veera Darshini 

A, 2020). On a typical day, a person may feel a wide range of emotions, including those of 

fear, rage, pleasure, disgust, intrigue, surprise, contempt, embarrassment, sorrow, and guilt. 

When people's values and beliefs are violated, these feelings intensify significantly. All 

learning management systems will support AI (Abdul Razak, M. Pandya Nayak, Geetha 

Manoharan et al, 2023). 

However, in order to perform in a professional capacity, people often need to momentarily 

restrain these feelings in order to promote conflict-free communication and considering 

employee morale (Geetha M & Nethra Vidyoth, 2020). Nonetheless, controlling these 

sensations does not entail ignoring them, since doing so over time may have negative effects 

such as tension and the leakage of one's actual, unmasked emotions (Manoharan, G., Ashtikar, 

S. P., Smitha, V., Sundaramoorthi, S., and Krishna, I. M, 2023). As a result of such emotional 

mishandling, workplace disputes that start off small-scale and snowball out of control 
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overwhelm HR departments. One idea that might aid in resolving these disputes is emotional 

intelligence. The well-being, sociability, emotionality, and self-control characteristics that are 

linked to emotional intelligence may provide a favourable indication that one is living a joyful 

and serene existence. Work-life balance, self-efficacy, and emotional intelligence are linked to 

a few characteristics, such as life satisfaction, success in one's endeavours, the calibre of one's 

relationships, and physical well-being. A person's level of emotional intelligence is not only a 

personal trait they either have or don't. It can be created, and individuals have the power to alter 

their interpersonal behaviour as well as how they see themselves and other people. The 

investigation by Manoharan, G., Durai, S., and Rajesh, G. A. (2022, May). It is crucial for those 

trying to improve their emotional intelligence to reflect on what they want to change and how 

they can make that difference. There are two main goals for developing emotional intelligence. 

Recognizing and responding to one's own and the pupils' sentiments in the classroom is a must 

for every person. The second is to promote an emotionally healthy condition of learning in the 

students. Understanding the state of mathematics instruction at engineering institutes nowadays 

is attempted. Some analyzed the shortcomings and strengths of the current instructional 

strategy. Sunitha Purushottam Ashtikar, G Ravi Kiran, Geetha Manoharan, K Rajyalakshmi, 

etc (2022). 

Review of literature on Emotional Intelligence among educators 

The educational system has faced several adjustments and difficulties even after the epidemic. 

Whatever the case, there have been many modifications to the methodical approach to 

managing lectures or class sessions. The research by Ravi Kiran.G, Geetha Manoharan, 

Rajyalakshmi K, and Sunitha Purushottam Ashtikar. (2023), who have been enhancing the 

existing scenarios that deal with AI and ML in the sphere of academics, Dr. Manish Kumar 

Jaisal, Kommabatla Mahender, Parnab Ghosh; (2022). The study's design was a 

phenomenological one, which is a qualitative approach to collecting data and included 

examining participants' perspectives from various fields. The EI level must also be developed 

to view the predicting future in this industry, since data science leads in all industries. Nasir, 

Bamber, and Mahmood's (2023) research will examine how professors in Saudi Arabia's higher 

education sector view their emotional intelligence and its impact on task and contextual 

performance (TP and CP). By using survey-based research, a quantitative design strategy is 

implemented. Quantitative data were anonymously collected from 277 Saudi higher education 
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faculty. The TP was positively associated with all four dimensions of emotional intelligence: 

self-emotions appraisal (SEA), others' emotions evaluation (OEA), use of emotions (UOE), 

and regulation of emotions (RE) (ROE). These interactions improved others' emotions 

appraisal and utilisation. Emotional intelligence is essential to faculty members' work 

performance, as per the study. This study supports the idea that emotional intelligence—the 

ability to perceive, comprehend, and control emotions—improves professional performance. 

As for the research's practical ramifications, they will compel institutions of higher learning to 

take particular steps to raise academic staff members' awareness of and develop their emotional 

intelligence. 

Abdul Qawi Noori, Sayeed Naqibullah Orfan, and Nafisa Noori (2023) investigated how 

teachers' emotional intelligence and principals' transformational leadership interacted. Using 

SPSS, the authors statistically analysed the data they had gathered from 395 Takhar high school 

teachers. According to the research, there is an overwhelmingly favourable association between 

teachers' emotional intelligence and principals' transformational leadership. Research also 

showed that teachers' demographic characteristics, including gender, education, job 

experience, and school location, had a statistically significant impact on the degree of 

emotional intelligence among them. The study's findings will help policy makers strengthen 

their efforts to support teachers' emotional intelligence and principals' transformational 

leadership. 

Sanabrias-Moreno, D., Sánchez-Zafra, M., Zagalaz-Sánchez, M.L., et al. (2023), gender 

problems have recently been a topic of increased interest in Spain. The Sustainable 

Development Goals were developed by the United Nations, and they include promoting gender 

equality and high standards in education. This study assessed emotional intelligence and quality 

of life in university education students. The study included sex, studies completed, and student 

concern about gender viewpoint in their curriculum. 442 Spanish university students answered 

an online questionnaire that assessed their sociodemographic features, emotional intelligence 

(TMMS-24), life satisfaction (SWLS-C), and gender-sensitive rating of gender equality 

training (ESFIG). The key findings on quality of life showed no differences between the sexes, 

with those who paid more attention to gender perspectives in training programmes expressing 

higher life satisfaction. Attention, emotional clarity, and mending were better for women than 

men. Female students were more interested in gender issues in academic training. The results 
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show that future teacher training plans should focus on student life satisfaction, emotional 

competency, and gender perspective, considering the social, personal, and professional 

benefits. 

Lu, TP., and Chen, J. (2023) wanted to look at how teachers' seniority, emotional intelligence, 

and team member interaction quality affect how well they do their jobs in primary schools. 

Examined in particular were the mediating effects of teacher seniority and TMX on the 

correlations between EI and job performance. 387 primary school teachers in Taiwan who were 

willing to provide data were surveyed. SPSS 26.0 was used to test the hypotheses using 

structural equation modelling (SEM). The study's results showed that primary teachers' TMX 

and work performance were favourably impacted by their EI. The results also confirm the 

positive mediating function of TMX in the relationship between EI and job performance and 

the negative moderating effect of teacher seniority in the relationship between EI and TMX. 

Teachers' EI and TMX's role in professional development, educational policy, and practise are 

suggested. 

Nicholas S. Washburn, Kelly L. Simonton, K. A. Richards, and Y. Lee (2021) Physical 

education instructors' workplace views and adaptive coping techniques must be studied. 

Purpose: This study examined US secondary physical educators' role stress, emotional 

intelligence, emotional fatigue (EE), and affective commitment (N = 246). Method: 

Multivariate analyses of covariances and structural modelling were used to analyse the 

variables using individuals from a nationwide database. Results: Compared to instructors 

working in other environments, urban educators reported higher role uncertainty. Role stress 

predicted emotional intelligence, which predicted EE negatively and affective commitment 

positively. Emotional intelligence affects role ambiguity directly and indirectly. Role conflict 

and overload only showed direct correlations. Conclusion: Emotional intelligence can reduce 

role stress's negative effects on EE and improve affective commitment by reappraising stress. 

Increasing emotional intelligence could encourage emotionally adaptive behaviours. 

Prashant Maharaj and Anisha Ramsaroop (2022) Due to curricular changes, Fourth Industrial 

Revolution adaption, poor educator development, excessive workload, and brain drain, the 

basic education community is constantly changing, affecting educators' quality of life. The 

COVID-19 pandemic has highlighted emotional intelligence as a key resilience skill for coping 
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with adversity. The study aims to link emotional intelligence to educators' quality of life. 

Quantitative methods used simple random sampling. Six schools in the Reservoir Hills area of 

KwaZulu-Natal were used as the sample, and 108 instructors out of 154 were selected. The 

research found a strong connection between educators' quality of life and emotional 

intelligence. For important players in the South African basic education system, a useful 

research model was recommended. 

This work by Manikandan, G., Murugaiah, S., Velusamy, K., Ramesh, A.B., et al. (2022) aims 

to provide insight on the factors that influence college professors' concerns regarding 

hierarchies. The chi square and GARRETT placement are the measuring tools used in this 

investigation. The study found that many educators believe that if they have the right education 

and training on managing emotional intelligence, they would have a pleasant work life and be 

able to handle it. Emotional intelligence improves instructors' comfort, self-efficacy, work 

satisfaction, and student relationships. Consequently, emotional intelligence directly affects 

how students are taught and learn (Jennings & Greenberg, 2009). Using a disproportionate 

stratified random sample approach, data from 500 respondents were gathered for this 

investigation. Findings: According to analysis, college professors who get knowledge and 

training in emotional intelligence report that it "helps them to have a stress-free work life and 

have adequate balance." Future Implications: First, we suggest using our methodology to study 

teachers who train special needs children to determine the direct and indirect effects of 

stakeholder demands, work-life imbalance, and regular training. The Study is focused on how 

Work-Life is Balancing. 

R. Kant (2021) examined 200 teacher educators from District Gaya, India, using a purposive 

stratified selection technique to investigate if emotional intelligence and burnout are linked. 

This investigation used Weisinger's Emotional Intelligence Test and the Maslach Burnout 

Inventory (MBI). The data were analysed using the Pearson correlation coefficient and 

Analysis of Regression since this study is of the correlational kind. Studies revealed that 

regardless of gender, location, or previous teaching experience, teacher educators did not 

substantially vary from one another in terms of emotional intelligence. Gender and teaching 

experience had little bearing on burnout, however geography significantly affects teacher 

educators' burnout scores. According to research, there is a strong inverse association between 
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emotional quotient and burnout syndrome (r=-0.221). Burnout in teacher educators was 

significantly influenced by emotional intelligence. 

The research by Sharma, D.N., and Chalhotra, A. (2022). explains that work satisfaction is the 

state of being happy with one's employment. This covers not just regular responsibilities but 

also the effect work has on employees' personal life, contentment with coworkers and 

management, and satisfaction with business policy. Job satisfaction is a non-quantifiable 

indicator that is characterized by the good emotional responses one has when performing or 

being at work. This research article attempts to offer a thorough overview of several research 

papers on the association between work satisfaction & emotional intelligence among school 

staff. Many studies found that employee abilities, especially emotional intelligence, help them 

achieve their goals and boost job happiness. Low pay, a teacher shortage, and infrastructural 

problems were the most often stated reasons for work unhappiness among teachers in both 

public and private schools. Children, parents, teachers, and professionals working in the area 

of child development may all benefit from this study. It can also be utilized to improve 

stakeholder job satisfaction. 

Geetha, M., & Sripiraba, B. (2017). They conducted a survey to gauge job happiness among 

professors employed by different B-Schools, which is particularly crucial given that it 

represents a substantial portion of our population. Work satisfaction is a crucial psychological 

quality that enhances the idea of performance assessment (Gopinathan R & Geetha Manoharan, 

2023). This exploratory study investigates if emotional intelligence and self-efficacy affect 

faculty job satisfaction. The information was gathered from instructors at Coimbatore's 

business schools. The Coimbatore B-school faculty members' self-efficacy and emotional 

intelligence are shown to be positively correlated with job satisfaction. This research by 

Geetha, M., & John, S. F. (2017) illustrates how the numerous aspects of Emotional 

Intelligence and self-efficacy are assessed and subsequently associated with the work 

satisfaction among the faculty of B-School. The findings of this research might potentially be 

tested in other kinds and types of organizations. The research insights to provide educational 

institutions with knowledge about the relevance of Emotional Intelligence and Self-Efficacy in 

relation to the performance of its faculty and how they might be used to achieve the desired 

outcomes.  
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Discussions and conclusion 

The effectiveness of the performers in many fields relies on the tools that we have been using 

Geetha Manoharan, Subhashini Durai, and Gunaseelan Alex Rajesh (2022). Every company 

expends on emotional intelligence, which is also essential for successful interpersonal 

interactions, career advancement, and everyday success. Emotional intelligence is being aware 

of one's own emotions, being able to regulate them, and understanding and solving others' 

difficulties. The COVID-19 virus is widespread, which has caused many to claim it's a great 

equalizer event that's had an equal economic effect on everyone, regardless of social class. To 

this end, Manoharan and Ashtikar (2022) claim that due of the rapid and unanticipated shifts 

that happened during the COVID-19 pandemic lockdown, professionals were unable to 

preserve a work-life balance. The development of certain emotional abilities is necessary for 

emotional intelligence, which may be helpful in many facets of life. In many areas of life, 

including academic success, professional success, and physical and mental health, emotional 

intelligence in different professions like teachers, doctors and many more seem to be significant 

(Geetha M & S. Sriram ,2017). Yet, the utilization of its usefulness to improve performance 

has most often been recorded in professional settings (S Gokula Krishnan, Geetha Manoharan 

2022). But, in order to perform professionally, we often need to temporarily regulate these 

emotions in order to promote effective communication or prevent confrontation. Yet, 

controlling these sensations does not include ignoring them, since doing so might eventually 

have a negative impact, cause tension, and allow one's actual, unmasked emotions to show. As 

a result of such emotional mishandling, HR departments get overburdened by workplace 

quarrels that go out of hand. EI is one idea that might be useful in this. 
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